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When your employees are travelling on your 
behalf, you have a duty of care to make sure 
they’re looked after. However, duty of care can 
mean different things to different people.

Aligning with the ISO 31030 framework 
demonstrates that your organisation delivers 
a high level of due diligence around mitigating 
travel risk and places employee safety as 
a primary priority in its travel management 
priorities. Meeting this guidance also helps 
reduce legal and financial risk if things go 
wrong during travel.

Key benefits of aligning with ISO 31030

•	 Fulfills corporate governance and duty 
of care

•	 Lessens financial exposure
•	 Reduces risk of brand damage
•	 Enables business in high-risk locations
•	 Demonstrates employer commitment to 

protecting health and wellbeing of traveller

Two services to help meet the challenge

Healix has partnered with GSA Global – a 
leading risk, security and resilience management 
consultancy and service provider – to provide our 
clients with independent travel risk assessments 
and audits to check that their travel management 
policies and procedures meet the best practice 
criteria included in the ISO 31030 framework.

How does your travel risk 
management policy rate 
against ISO 31030?

Independent assessment and audit

Option 1: 
ISO 31030 Readiness Assessment

GSA Global will assess your current 
policies, practices, and procedures, and 
assess whether these are in line with 
the ISO 31030 standard The auditor 
will then provide you with a report that 
outlines your organisation’s strengths and 
weaknesses and a checklist of actions 
required to meet the ISO 31030 guidance.

Option 2: 
ISO 31030 Readiness Assessment 
and Audit

In addition to the above, the trained 
GSA Global auditor will review travel risk 
management documentation, interview 
key personnel and provide an audit of ISO 
31030 compliance, towards a certificate of 
accreditation to the ISO 31030 standard.

Take the first step towards greater 
peace of mind

Aligning your process with ISO 31030 will help to 
promote a culture of safety where travel-related 
risk is taken seriously, is adequately resourced, 
and managed effectively with defined ownership. 
Contact us for more information.


