
Our Case Manager, Debbie, had been case
managing this claim for a member with a complex
type of cancer since July 2015.

It was evident from the beginning that the
member found it too stressful to talk about his
condition so his wife calls Debbie on a regular
basis. 

Debbie has supported his wife since the early
stages of his treatment and over the last 3 years
his disease has progressed to a point where his
specialists are prescribing treatment that is not
curative, but is aimed at extending his life
expectancy. 

Following completion of surgery and
chemotherapy, the member had some additional
treatment and developed complications which
necessitated intravenous antibiotics. Debbie was
able to facilitate home care for their delivery
which meant the member didn’t have to travel to
hospital on a daily basis. 

Last year the member was referred for treatment
that is not eligible on the NHS.

Healix were able to utilise their panel of experts
to determine that the proposed treatment was
clinically appropriate and it was subsequently
authorised.

In addition to supporting the member, Debbie
was also keen to help the client control the
growing costs associated with the case. Debbie
actively negotiated with the provider to attain an
additional 15% discount on this treatment, with
the associated savings running into thousands of
pounds. 

At renewal, the client introduced a policy cap for
cancer treatment, which has been challenging
with such a complex claim. The renewal
coincided with a deterioration in the member’s
health and Debbie was able to direct the member
to his local NHS for regularly required blood tests
to alleviate the need to travel to London three
times a week. This has had the added bonus of
preserving funds for more complex treatment.

Debbie has also been able to direct the member
towards a palliative care specialist for much
needed mental health support and also their local
hospice to make use of their advice service. This
will also provide them with physical support when
this is needed. 

Debbie regularly receives updates from his wife
and spends time providing her with information
about his treatment as well as supporting her
through this difficult time.

Focus on patient welfare, client costs and dependant support

Managing complex cancer
care



Sign- in to your Healix Member Zone: 

healix.com  |  HHSSales@healix.com  |  Tel: +44 (0)20 8481 7720

Discover more about how we can support you

If you still need to register, you can do this by simply following the steps in your
original member welcome email where you'll find your member number. If you're
struggling to find it, just email us at MemberCommunication@healix.com and
we'll be happy to help. 

Access your scheme guide for full details of
benefits available, along with any limitations
to your cover

Make and track a new claim via the
convenient claims portal

Make an appointment with your virtual GP,
available anywhere in the world 24/7

Access your wellbeing and rewards platform
- includes everything from lifestyle savings to
health & wellbeing resources

Start a digital physiotherapy or mental health
assessment

Update your personal details

Available via your computer, mobile or tablet you
can:

Your Member Zone

HSL003.V1

Member zone is your one-stop-shop to accessing all the information
and resources relating to and included with your Healix Healthcare
Trust.

https://hhsclaims.healix.com/
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