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Begin using on-demand  
GP medical consultations, 
delivered by a team of specialists 
at Teladoc Health.

of patients would 
recommend the service96% 

of patients stayed at home after 
speaking to our doctors55% 

- VIRTUAL DOCTOR SERVICE USER

“I feel extremely lucky to have this 
resource available, especially with my 
local health services so over-stretched. It 
was truly relieving to gain access to the 
right medications at a worrying time.” 

If you are experiencing a medical emergency,  

please contact the emergency services. 

 	 Offers convenience and peace of mind, from the 
comfort of your own home at a time that suits you

 	 General Medical Advice on conditions such as cold/flu 
symptoms, headache, stomach discomfort and rash 

 	 No further cost to you or your dependants 

 	 No need to travel, take time off work and save 
unnecessary outpatient visits and medication 

 	 No time limit on call-back consultations . 
This means our doctors have time to listen 
and focus on your health needs

 	 Available when your doctor is not  
– 24/7, 365 


